Getting Started with Karbon ProMailer

1. To login please go to the client area on our website and click on “ProMailer”, as highlighted in red in the screen grab below:
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2. You will then be presented with the screen below, for you to confirm your username and password, and click the “Login” button to proceed.
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3. Once you have logged in creating a campaign is easy. If it’s the first campaign you are creating you will see a large green button marked as “create a new campaign” in your overview tab, simply click on the bold text and follow the instructions. If you have previously started to create campaigns then these will be displayed in your overview tab for you to go back to, or to create a new campaign simply click on the “create a new campaign” button in the right menu.

If you have any questions or need assistance setting up a campaign for the first time, just give us a call on 0845 241 5941 and we will be happy to help.

